
 
Customer Test Questions 
 
1. When adding a new customer, you set up the tax code to reflect: 

Whether or not the customer is taxable 
 
2. Who puts in the Customer Number? 

QuickBooks® User 
 
3. What item can you FALSET bring up in the Customer Center? 
 Bill 
 
4. What other Center can you pull up while in the Customer Center? 

Collections 
 
5. The Sales Receipt is used when: 

You receive payment immediately 
 
6. The Credit Memos/Refunds option is located in the: 

Customer Center 
 
7. When adding an Estimate to a Customer:Job, what financial accounts are affected? 

None of the above 
 
8. You receive a payment from a customer, you must: 

Verify the company name of the check against the customer invoices you are paying 
 
9. When you make a deposit using the Undeposited Funds Account, you go through: 

Banking 
 
10. When adding a Sales Order to a Customer:Job, what financial accounts are affected? 

None of the above 
 
  



 
Vendor Test Questions 
 

1. When adding a new vendor, per the IRS you should request a: 
W-9 form 

 
2. The account number is provided by the: 

Vendor 
 

3. What item can you FALSET bring up in the Vendor Center? 
Estimate 

 
4. You can add sub jobs to Vendors: 
 False 
 
5. In the “Print on Check As” section, you can have a different vendor name than the Vendor Name 

section. 
True 

 
6. When entering a bill, you can charge only 1 account in the Expenses tab. 
 False 
 
7. When adding a Purchase Order to a Vendor, what financial accounts are affected? 

None of the above 
 
8. When paying a bill for a vendor, you must: 

Make sure the amount matches the vendor bill amount(s) you are paying 
 
9. What item cannot be viewed in the Vendor Center home page? 

Invoices 
 
10. It is not necessary to make the Vendor Name different from a Customer Name: 

True 
  



 
Report Test Questions 
 
1. What report is not available in the Company & Financial Report section? 

General Ledger 
 
2. The Reconciliation Discrepancy Report shows if: 

All of the above 
 
3. The accrual basis of a report can be changed to cash basis in what report tab? 

Display 
 
4. What report section shows the bills you owe? 

Vendors & Payables 
 
5. What Center(s) does the Sales Report section cover? 

Customer 
 
6. The List Report section shows what available reports? 

All of the Above 
 
7. I can e-mail reports in the following formats except for: 

CSV 
 
8. If I’m looking up how much an item or service sold, I can go into what Standard Report section? 

Sales 
 
9. Which one is not a Standard Report Section? 

Favorites 
 
10. When you memorize a report, you can save it anywhere in the Report Center: 

False 

 
  



 
List Test Questions 
 
1. When adding a new Item, what option is not an available Type? 

Liability 
 
2. Do Items always need to be active, even if you don’t use them anymore? 

False 
 
3. When setting up a new Item, the Account must be chosen from what list? 

Chart of Accounts 
 
4. You can enter a bill while in the Item List window by going to what menu? 

Activities 
 
5. The Items List reflects: 

All of the above 
 
6. If you are not reselling an item or service, it’s still necessary to have both Purchase and Sales Information 

windows open. 
False 

 
7. You can change a Service Item to a Non-Inventory Part, even after you’ve used it in transactions. 

False 
 
8. You need to choose what Item Type in order to track sales tax for multiple tax jurisdictions? 

Sales Tax Group 
 
9. The Payment Type is used for: 

Recording a Partial Payment for a Customer Invoice 
 
10. You can duplicate an Item in the Items List without creating a new one from scratch: 

True 
  



 
Basic Accounting Test Questions 
 
1. Which of the following account types is not available in QuickBooks®? 

Short-Term Liability 
 
2. When you report money that’s been received during an accounting period before you deliver your goods and/or 

services, it’s known as what type of accounting method: 
Accrual Basis 

 
3. On a Balance Sheet, what is not considered an asset? 

Customer Deposits 
 
4. What report do you use to report your assets, liabilities and stockholder/owner equity? 

Balance Sheet 
 
5. What type of entry is used when you don’t want to affect a bank balance but increase sales? 

Journal Entry 
 
6. What is the “basic accounting equation” for double-entry bookkeeping in QuickBooks®? 

Assets = Liabilities + Equity 
 
7. After I do my bank account reconciliation and the QuickBooks® balance shows a different balance than what is 

on the bank statement at the end of the month, this is called? 
a book balance 

 
8. If I’m writing a check for a bill but there’s no bill entered, what account(s) does this affect? 

Checking Account 
 
9. When an owner makes personal cash withdrawal from the business, it’s recorded to what accounts? 

Owners Draw and Checking 
 
10. When you set up an Item for resale, you must modify what two types of accounts? 

COGS and Income 
 


